
Tinnitus can be debilitating and even life-changing. It is not a disease or 

an illness, but is a range of symptoms generated within the auditory  

system. The good news is that it is treatable and tinnitus programmes 

really can improve quality of life. 

David is a qualified Tinnitus Advisor in Heswall and explains more.

Tinnitus can be a complex area for treatment. What training have 

you had?

It’s the Tinnitus Advisory training from the British Tinnitus Association 

supervised by audiology expert Dr Laurence McKenna. Based at the  

Royal National ENT Hospital, Dr McKenna has worked in the field of 

psychology applied to audiology for three decades.

Why did you attend the course?

Tinnitus is a condition close to my heart. I hear about it so often from 

people visiting our clinics and I am delighted that our training means we 

can really help to change lives.   

What is your tinnitus treatment approach?

We have a combination approach where we consider the patient’s  

habituation or diminishing their response to the tinnitus stimulus.  

Next is the advisory programme to incorporate sound enrichment  

devices, tinnitus retraining counselling and tinnitus masking devices.  

How do you know which approach is right?

We run a thorough initial assessment before a bespoke treatment 

package is developed. We are not looking for quick fixes, but aim for a 

programme to achieve habituation and rehabilitation for as long as our 

support is needed.

You can book a tinnitus consultation with Hear Pure Heswall for 

FREE. Advisory treatment sessions are 30 minutes and £45 each, or free 

with a Tinnitus Masker purchase. 

Talk to Hear Pure on 0151 342 6325 (7 days a week)

Heswall Tinnitus
Advisory Service Opens
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From great deals to treating yourself to something 
from our premium range, Bargain Booze Heswall  

has something for everyone.

Our friendly and knowledgeable team will guide 
you through our growing collection of wines,  

spirits and craft beers, all at great prices.

82 Telegraph Road Heswall CH60 0AG

Telephone 0151 342 2070

Open Daily 7.00 AM – 10.00 PM

Join the Bargain Booze Club today to receive £4 off when 

you spend £20 in store and many more great offers!

Join us for instore tasting and pre-order your favourite 

products from our luxury spirits catalogue.


